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INTRODUCTION

Public transportation, particularly SEPTA, is essential for Philadelphia's small businesses by connecting
employees and customers. However, SEPTA faces a financial crisis that risks service cuts and fare
increases, which could further burden small businesses already facing rising costs. This report
compiles insights from the Diverse Chambers Coalition of Philadelphia, highlighting small businesses'
reliance on SEPTA, current challenges, and potential consequences of declining service. It emphasizes
the urgent need for SEPTA's sustainability and offers actionable recommendations.

DCCPHL is a collaborative initiative representing Philadelphia’s leading diverse business chambers,
including the Greater Philadelphia Hispanic Chamber of Commerce, African American Chamber of
Commerce for PA NJ DE, Asian American Chamber of Commerce for Greater Philadelphia, and the
Independence Business Alliance (the LGBTQ+ Chamber). The coalition works to amplify the voices
of underrepresented business communities, advocate for equitable policies, and provide resources
that promote the growth and success of small businesses. Through its surveys and initiatives,
DCCPHL champions the needs of its members while fostering a more inclusive and dynamic local
economy.

ABOUT DCCPHL



OVERVIEW
SEPTA's significance to Philadelphia's small business ecosystem cannot be
overstated, as it plays a crucial role in workforce mobility, customer access, and
maintaining affordable operational costs. The surveys conducted by the
Diverse Chambers Coalition of Philadelphia (DCCPHL) in Fall 2023, Spring
2024, and Fall 2024 reveal that many small businesses heavily rely on SEPTA
for transporting employees and customers efficiently. This reliance
underscores the potential risks that SEPTA's financial challenges could pose to
the local economy.

SEPTA’s funding crisis, if unaddressed, could lead to reduced service frequency
and increased fares, both of which could negatively impact the small
businesses that depend on it. Ensuring the financial stability of SEPTA is,
therefore, not just a transportation concern but a critical economic issue that
requires the attention of city planners, business leaders, and policymakers to
safeguard the vibrancy of Philadelphia's small business community.



KEY THEMES FROM SURVEYS

- Small businesses heavily
rely on SEPTA for employee
commuting. Many workers,
particularly in industries like
retail and hospitality, depend
on public transit for
affordability and accessibility.
   
- Delays, service reductions,
and safety concerns affect
punctuality and workforce
reliability.

- Impact on Foot Traffic:
SEPTA directly supports
businesses by bringing
customers into commercial
districts, particularly in
Center City and along major
corridors. 
  
- Poor safety perceptions and
unreliable service deter
potential customers,
reducing foot traffic and
revenues.

-SEPTA provides a cost-
effective alternative to
parking subsidies and private
transit, which helps
businesses manage
operational expenses.
 
- Increases in fares or service
reductions would raise costs
for businesses and their
employees, further straining
already thin margins.

- Respondents highlighted
safety issues, particularly in
SEPTA’s subway corridors, as
a major barrier to usage. This
negatively affects both
employee and customer
willingness to use the
system.
   
- Service delays and
inconsistent schedules
create additional operational
challenges for small
businesses that depend on
punctuality.

Workforce Mobility Customer Access
Affordability and Cost
Management

Safety and Reliability

"AFFORDABLE TRANSIT OPTIONS LIKE SEPTA ARE CRUCIAL FOR KEEPING COSTS LOW, ESPECIALLY

FOR SMALL BUSINESSES TRYING TO RECOVER POST-PANDEMIC."   



74% of
businesses report
customers rely on
SEPTA, while 55%
say employees
use it for
commuting.

None
44.6%

Some
42%

Most
8%

All
5.4%

Q: How Many
of Your
Employees
Use SEPTA to
Commute?

Some
63.4%

None
25.9%

Most
8.9%

All
1.8%

Q: How Many of
Your Customers
Use SEPTA?



40%

72%

SEPTA

GRANTS

62%FIGHTING CRIME

62.3%LOWER BIRT TAX

55%LOWER WAGE TAX

Business owners who
indicated that
investments in SEPTA
would be extremely
helpful, alongside other
budget priorities.

25%TOURISM & HOSPITALITY



CONCLUSION

The surveys conducted by the Diverse Chambers Coalition of Philadelphia
underscore that SEPTA is not merely a transit system but a cornerstone of
Philadelphia's small business ecosystem. Service disruptions, fare increases, or
safety concerns could have far-reaching impacts on employee mobility, customer
access, and overall economic health. Collaborative solutions are essential to
preserve SEPTA as a reliable resource for the city’s small businesses.

"SEPTA IS ESSENTIAL FOR MAINTAINING OUR WORKFORCE AND BRINGING CUSTOMERS INTO OUR

STORES. LOSING THAT WOULD HURT OUR BOTTOM LINE."
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